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Site Applicability 

 BC Children’s Hospital and BC Women’s Hospital + Health Centre 

Patient Population 

 2 months of age and greater, proxy observation tool 

 For persons who are not able to self-report their pain or those with neurodevelopmental impairment. 

Indication  

 For use with acute, chronic, and/or complex pain 

 For use in all patient care settings for patients who are non-verbal 

 Revised FLACC relies on behavioural indicators to assess pain.  

 Behavioural observation and parental report are the primary methods for assessing pain in non-verbal 
or cognitively impaired children.  

Objectives 

The Revised Faces, Legs, Arms, Crying, Consolability Scale (r-FLACC) is an observational pain tool 
based on the FLACC scale (1997) that has been revised to include additional pain behavior descriptors. 
These behaviour’s are often found in children who are non-verbal or have developmental delay.   

This tool is a checklist that guides the health-care professional in observing the child's behaviour in 
response to pain.  

A pain tool provides a baseline and ongoing subjective measurement of a patient’s pain intensity score 
over time, to inform decision making around the management of pain. 

How to use the r-FLACC scale 

1. Review with the family or caregivers, the descriptors within each category of the r-FLACC and educate 
them about its use. 

2. Revise the r-FLACC as necessary by asking family or caregivers which additional behaviors are 
indicators of pain for their child. 

3. Rate the child’s behaviour on each of the five categories (face, legs, arms, crying, consolability). Each 
category is scored on the 0 to 2 scale. 

4. Add the scores together (for a total possible score of 0 to 10). 

5. Document the pain score in the health record as per unit procedures and guidelines. 

In children who are awake: Observe for 1-5 minutes or longer. Observe legs and body uncovered. 
Reposition child or observe activity. Assess body for tenseness and tone. Console the child if needed. 

In children who are asleep: Observe for 5 minutes or longer. Observe body and legs uncovered. If 
possible, reposition the child. Assess the body for tenseness and tone. 
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Pain Assessment Tool  

 

Interpreting the score 

0 = Relaxed and comfortable 

1–3 = Mild discomfort 

4–6 = Moderate pain 

7–10 = Severe pain or discomfort or both 
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Documents 

 Pain and Comfort Policy 

 Pain Assessment Standard 
 

Appendix 

Revised Faces, Legs, Arms, Crying, Consolability Scale (r-FLACC) 
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APPENDIX A:  
 

Revised Faces, Legs, Arms, Crying, Consolability Scale (r-FLACC) - PAIN TOOL 
 

 
 

 
 
 


